
INCLUDES

AUSTRALIA-WIDE SUPPORT 
FOR ALL YOUR TECH NEEDS

BENEFITS
Fully maintained Desktop Package
Managed Cyber Security Package for
devices here and abroad
One window to contacts across all Apps
Teams Calling App on any device

PowerBI for dashboard reporting
High speed Internet coverage
Australia-wide
Make Outlook Signatures the same
on all device 
Lots more Addons

Alerts & 
Monitoring

Support 
Desk 24/7

SFA Login

HYPERLINK YOUR OFFICE 

Members Area

Book 

Smart Tech
PasswordVault

Free Tips 
& Trick

Free
Training

Addons
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Reports

M365
Onboarding
Setup
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&  Archiving

M365 
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Training

M365 
Security 
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M365 For 
Smart Phone

Support 
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User Training 

M365 
Data Policy

M365
OneDrive
Setup

M365 
Folder Setup

Reports

Addons 

Offsite
Backup

M365 MFA

Managed
 Desktop Package 

Roaming Profile

Alerts & 
Monitoring

Managed 
Security Package

Strategic
 Account

 Management

Hyperlink  Your
Contacts Package

PowerBI

Unlimited 
Archive

Adobe 
Acrobat
 PRO DC

Internet/NBN
Connection

M365 Incl Office
Desktop App (addon

for LITE and
Casual/Volunteers) 

Outlook Signature
Management

File Explorer
 Virtual Sync

Managed Azure
Virtual Desktop
(AVD) Package

Managed Domain
Package

Advanced
Cyberthreat

Protection PackageNext Generation
Firewall (NGFW)

Package

Teams Calling

Addons

Perfect for professional organisations 
Unlimited calls.
Unlimited support for HYO Inclusions. 


